
Setting up the Loyalty Points 
 
To setup the loyalty points system, there are few steps to take, the first is to create a 
Payment Type called Loyalty (you can name it anything else) and it should post to an 
expense account such as Discounts Given. 
 

 
 
 
After saving the new payment type, now go to the Loyalty Tab and setup the Loyalty 
screen as desired, you have to assign how many points you wish to assign against the 
dollar amount, noting that the system will give the client one loyalty point for each dollar 
spent. So let’s assume that we want to give the client $50 for each $1000 spent and also 
we want to have a time limit on the loyalty points of say 30 days, so if the client does not 
come back within 30 days and use his loyalty points, the points will expire, you can also 
prevent the loyalty points from expiring by entering a zero in the number of days to 
expire. 
 
Note that the system will keep track of the loyalty points for the client and will 
automatically issue the loyalty points voucher when the number of points are reached or 
exceeded the allotted number of points (in this case 1000).  
 



 
 
Points to Redeem: Enter the number of loyalty points the client needs to accumulate 
before he/she is issued with a loyalty points voucher. 
 
For the Amount of: Enter the amount to be given against the allotted number of loyalty 
points. The example above shows that we are giving the client $50 for every 1000 loyalty 
points which is $1000 dollars spend. This represents a 5% discount we are giving the 
client and acts an incentive for the client to come back and buy from us to get that 
discount. 
 
Days to Expiry: Enter the number of days to expiry from the date of issue. Entering zero 
will cause the points not to expire. 
 
Payment Name: This is a drop down list that displays the payment types, you must 
choose the Loyalty payment type that we have created in step one, note that the loyalty 
payment option will be disabled in the POS screen for any client who does not have 
enough loyalty points to spend. 
 
Docket Header and Footer: Enter the text you wish to display on the loyalty points header 
and footer. 
 



You also have to make sure that you properly setup any client you wish to join to the 
loyalty points, by enabling the loyalty points flag in the client card as shown below. 
 

 
 
 


